
Maryland Public Service Commission 

Non-Employee Discrimination Grievance Procedure 

What is Title VI? 

Title VI of the Civil Rights Act of 1964 is a federal law that prohibits discrimination on the basis 

of race, color, and national origin in programs and activities receiving federal financial 

assistance. The Maryland Public Service Commission (Commission) is a recipient of federal 

financial assistance from the U.S. Department of Transportation Pipeline and Hazardous 

Materials Safety Administration. 

Policy Overview 

The Commission strictly prohibits unlawful discriminatory practices in its departmental 

proceedings. Non-employees who have a good faith belief that they have been discriminated 

against based on race, color, national origin, disability, age, or sex regarding Commission 

programs have the right to file a complaint. The Commission will execute prompt, impartial 

investigations of all complaints meeting the criteria under this policy. The Commission prohibits 

any form of retaliation against individuals who report discrimination or participate in an 

investigation. 

The Commission’s Non-Employee Non-Discrimination Policy and Grievance Procedure, including 

the Discrimination Complaint Form, can be found here: https://psc.maryland.gov/get-

help/TITLE VI 

Overview of the Grievance Process 

• 1. Submit a Complaint: File a completed Non-Employee Discrimination Form within 90 

calendar days of the alleged discriminatory act. 

• 2. Acknowledgement & Review: The Commission will acknowledge receipt of the 

complaint in writing within 5 working days. A determination regarding jurisdiction and 

whether the complaint merits an investigation will be issued within 15 working days. 

• 3. Investigation: If accepted, the Non-Discrimination Coordinator (or a designee) will 

conduct a factual investigation, which may involve interviews and requests for 

additional documentation. 

• 4. Final Decision: A written decision approving or disapproving the investigative 

findings will be issued to the complainant within 180 days, unless case complexity 

requires an extension. 

• 5. Alternative Options: In lieu of filing with the Commission, complaints may also be 

filed directly with the U.S. Department of Transportation. 

Contact the Non-Discrimination Coordinator 

Submit your written complaint by mail to the Non-Discrimination Coordinator, William Donald 

Schaefer Tower, 6 St. Paul Street, 16th Floor, Baltimore, MD 21202, or via email at 

https://psc.maryland.gov/get-help/TITLE%20VI
https://psc.maryland.gov/get-help/TITLE%20VI


psc.ndcoordinator@maryland.gov. For assistance or to file a verbal complaint, please call the 

main office at (410) 767-8000. 
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