
EXHIBIT A 

20.53.05.03 

.03 Utility Consolidated Billing. 

A. Availability of Utility Consolidated Billing.

(1) A supplier may elect to use utility consolidated billing if provided by a utility.

(2) A utility is not required to provide utility consolidated billing for residential retail supply

after December 31, 2025 unless directed by the Commission. 

B. A utility and a supplier shall transmit consumption, billing, and related data to each other

using electronic transactions for the purpose of utility consolidated billing.

C. A utility shall remit supplier revenue and billing data to a supplier by electronic transaction.

D. Suppliers using utility consolidated billing shall have access to customer billing and payment

information from the utility for the supplier's presently enrolled customers at no cost beyond the

tariffed rate for consolidated billing.

E. A utility shall provide a supplier using utility consolidated billing with the same electronic

access to customer bill information that it provides to the customer.

20.59.05.01 

.01 Utility Consolidated Billing. 

A. Availability of Utility Consolidated Billing.

(1) A supplier may elect to use utility consolidated billing if provided by a utility.

(2) A utility is not required to provide utility consolidated billing for residential retail supply

after December 31, 2025 unless directed by the Commission. 

B. A utility and a supplier shall transmit consumption, billing, and related data to each other

using electronic transactions for the purposes of utility consolidated billing.

C. A utility shall remit supplier revenue and billing data to a supplier by electronic transaction.

D. Suppliers using utility consolidated billing shall have access to customer billing and payment

information from the utility for the supplier's presently enrolled customers at no cost beyond the

tariffed rate for consolidated billing.

E. A utility shall provide a supplier using utility consolidated billing with the same electronic

access to customer bill information that it provides to the customer.

Maillog No. 329989



EXHIBIT B 
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20.53.05.06 

 

 

.06 Utility Purchased Receivables, Payment Posting, or Prorated Payments. 

A. A utility providing utility consolidated billing shall either purchase the receivables of a 

supplier, or prorate customer payments between the utility and a supplier, or use a Commission 

approved payment posting sequence to apportion customer payments between the utility and a 

supplier. 

(1) A supplier shall not sell to a utility, and a utility shall not purchase from a supplier the 

accounts receivable for residential retail supply customers after December 31, 2025 except as 

necessary for usage and billing adjustment related to periods prior to January 1, 2026. 

 

B. The utility has the option of choosing whether its consolidated billing agreement includes the 

purchase of supplier receivables, or the proration of customer payments, or a payment posting 

sequence for customer payments. 

C. If the utility chooses the option of purchasing supplier receivables, supplier receivables shall 

be purchased with full and timely cost recovery for the utility under terms and conditions 

approved by the Commission. An early termination fee is not considered a commodity and is not 

subject to purchase as a receivable by the utility. 

D. If the utility chooses the option of prorating customer payments, a payment shall be allocated 

between the utility, supplier, and any other party in proportion to the percentage of the combined 

charges on the customer's total bill under terms and conditions approved by the Commission. 

E. If supplier receivables are not purchased by the utility, a utility shall bill for supplier charges 

and arrearages for a minimum of 90 days from the date a supplier receives final usage data from 

the utility. 

F. If supplier receivables are not purchased by the utility and the utility cancels a supplier's 

charges, the utility shall rebill the canceled supplier charges to the customer for at least 90 days 

after the bill adjustment. 
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.03 Utility Purchased Receivables, Payment Posting, or Prorated Payments. 

A. A utility providing utility consolidated billing shall either purchase the receivables of a 

supplier, or prorate customer payments between the utility and a supplier, or use a Commission 

approved payment posting sequence to apportion customer payments between the utility and a 

supplier. 

(1) A supplier shall not sell to a utility, and a utility shall not purchase from a supplier the 

accounts receivable for residential retail supply customers after December 31, 2025 except as 

necessary for usage and billing adjustment related to periods prior to January 1, 2026. 

 

B. The utility has the option of choosing whether its consolidated billing agreement includes the 

purchase of supplier receivables, or the proration of customer payments, or a payment posting 

sequence for customer payments. 

C. If the utility chooses the option of purchasing supplier receivables, supplier receivables shall 

be purchased with full and timely cost recovery for the utility under terms and conditions 

approved by the Commission. An early termination fee is not considered a commodity and is not 

subject to purchase as a receivable by the utility. 

D. If the utility chooses the option of prorating customer payments, a payment shall be allocated 

between the utility, supplier, and any other party in proportion to the percentage of the combined 

charges on the customer's total bill under terms and conditions approved by the Commission. 

E. If supplier receivables are not purchased by a utility, the utility shall bill for supplier charges 

and arrearages for a minimum of 90 days from the date a supplier receives final usage data from 

the utility. 

F. If supplier receivables are not purchased by the utility and the utility cancels a supplier's 

charges, the utility shall rebill the canceled supplier charges to the customer for at least 90 days 

after the bill adjustment. 

 

 



EXHIBIT C 

Residential Customers Late Fees Dual Billing  
 

20.53.07 

20.59.07 

 

New 20.53.07.16  
Residential Dual-Billed Retail Supply Customers Late Payment Charges 

 

A. This regulation only applies to supplier dual billing of residential customers. 
B. A supplier shall only charge a late payment charge if it is specified in the customer’s contract. 

(1) A supplier is authorized to apply a late payment charge to supplier bills that are dual-billed 
and not paid within 20 days after the date of rendition. The late payment charge may equal 
up to 1 and 1/2 percent of the unpaid bill, and at the end of the first nominal billing interval 
after that, an additional charge may be made equal to 1 and 1/2 percent of any portion of 
the original amount which remains unpaid at the time. At the end of the second nominal 
billing interval, an additional charge to be made equal to 2 percent of any portion of the 
original amount which remains unpaid at the time. The total of the charges should not 
exceed 5 percent of the original unpaid amount. 

(2) For suppliers utilizing late payment charges, suppliers shall apply the late payment charges 
to any bill or part of a bill not paid within 20 days calculated upon the net total cost less 
applicable taxes and, when applicable, the environmental surcharge. 

 

 

New 20.59.07.15 

Residential Dual-Billed Retail Supply Customers Late Payment Charges 

A. This regulation only applies to supplier dual billing of residential customers. 
B. A supplier shall only charge a late payment charge if it is specified in the customer’s contract. 

(1) A supplier is authorized to apply a late payment charge to supplier dual billing bills not paid 
within 20 days after the date of rendition up to 1 and 1/2 percent of the unpaid bill, and at 
the end of the first nominal billing interval after that, an additional charge to be made equal 
to 1 and 1/2 percent of any portion of the original amount which remains unpaid at the 
time, and at the end of the second nominal billing interval, an additional charge to be made 
equal to 2 percent of any portion of the original amount which remains unpaid at the time. 
The total of the charges should not exceed 5 percent of the original unpaid amount. 

(2) For suppliers utilizing late payments, suppliers shall apply the late payment charges to any 
bill or part of a bill not paid within 20 days calculated upon the net total cost less applicable 
taxes and, when applicable, the environmental surcharge. 
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bcox@tnsk.com,
brittany@southbayenergy.com,
kserwin@ces-ltd.com,
probinson@suburbanpropane.com,
fblaylock@covanta.com,
legal@streamenergy.net,
rod@hplco.com,
jhashagen@enspireenergy.com,
Kevin Mosier -PSC- <kevin.mosier@maryland.gov>,
robert.f.bonner@conocophillips.com,
Tdougherty@earthetch.com,
James Precise <JamesPrecise@washgas.com>,
arnoldn@firstenergycorp.com,
compliance@sunseaenergy.com,
shvone.carruth@bge.com,
lisab@goapg.com,
Kevin.Campbell@bge.com,
msommer@shipleyenergy.com,
ciannello@justenergy.com,
judy.briscoe@bp.com,
regulatroy@nordicenergy-us.com,
kayla-austin@smartestenergy.com,
akeilson@idtenergy.com,
Evan Thomas -PSC- <evan.thomas1@maryland.gov>,
aaron.hodson@wglenergy.com,
hannah.daskal@skibrokerage.com,
tpyle@firstenergycorp.com,
sandra.watson@wglenergy.com,
jrenneker@aninetworks.com,
tbohan@spragueenergy.com,
amcdevitt@inspirecleanenergy.com,
jschuster@nwaveenergy.com,
charles.starkey@comed.com,
mikeplehal@aspirityenergy.com,
gbass@noblesolutions.com,
tward@washgas.com,
Drew McAuliffe -PSC- <Drew.McAuliffe@maryland.gov>,
spuskar@energywell.com,
christinah@goapg.com,
pasare@ugies.com,
Ken Flood <kflood@discountpowerinc.com>,
jrhendricks@firstenergycorp.com,
meg@bollingerenergy.com,
Jim Wade <jwade@ces-ltd.com>,
michelle.brazelton@wglenergy.com,
Charles Herbert -PSC- <charles.herbert@maryland.gov>,
trankin@earthetch.com,
rhageman@firstenergycorp.com,
pmccawley@townsquareeenergy.com,
pkeene@tomorrowenergy.com,
chandlarl@goapg.com,
Beverly Sikora <Beverly.A.Sikora@bge.com>,
wscharfenberg@njresources.com,
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mammons@firstenergycorp.com,
tgoudie@hesco.org,
ckruft@alleghenyenergy.com,
dbelin@earthetch.com,
adam.small@alphagne.com,
cchood@pepco.com,
Juliana Bell -OPC- <juliana.bell2@maryland.gov>,
patricia.chang@constellation.com,
Lloyd Spivak <Lloyd.Spivak@maryland.gov>,
Alden Manka -PSC- <alden.manka@maryland.gov>,
carterg@eco-energy.com,
compliance@rrhenergy.us,
amckenz@firstenergycorp.com,
Tracie.Gaetano@igs.com,
jeff@mecny.com,
candace.cox@nrg.com,
john.schatz@txu.com,
Lauren.Wolfe@igs.com,
samantha.soto@sunlightenergygroup.com,
ed.martell@holcim.com,
rick.kalinowski@nrg.com,
maionev@firstenergycorp.com,
Alessendro Lee -PSC- <alessendro.lee@maryland.gov>,
april.oneill@exeloncorp.com,
Lynette.Starke@smeco.coop,
jcolia@parkpower.com,
mgilbert@sablepg.com,
srantala@sfeenergy.com,
mcastillo@palmcoenergy.com,
mbelmont@aggressiveny.com,
Holly.Haas@igs.com,
Ashley Beauvais <Ashley.Beauvais@smeco.coop>,
cdieguez@approvedenergy.com,
poakley@kleantricity.com,
regulatory@nexteraenergyservices.com,
David Hoppock -PSC- <david.hoppock@maryland.gov>,
vatchatikoyan@washgas.com,
kaylac@choptankelectric.coop,
jkooper@hess.com,
compliance@libertypowercorp.com,
Phillip Vanderheyden -PSC- <Phillip.Vanderheyden@maryland.gov>,
eschmitt@ces-ltd.com,
abigail.kuhn@vistracorp.com,
Janique Williams <janique.williams@wglenergy.com>,
jennifer.spinosi@cleanchoice.com,
peter@firstpointpower.com,
david.b.schutz@bge.com,
jrenneker@nos.com,
regulatory@nordicenergy-us.com,
regulatory@feller.law,
mdye@firstenergycorp.com,
amy.gold@shell.com,
naveen.rabie@engie.com,
Ruthie Herman -PSC- <Ruthie.Herman1@maryland.gov>,
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dina@alphagne.com,
jasonfox@astralenergyllc.com,
Susan.Norris@smeco.coop,
Susan DeVito <Susan.Devito@pepcoholdings.com>,
omorrow@prquinlan.com,
CS@waveenergyservices.com,
lplatt@inspirecleanenergy.com,
michael@gogreenlightenergy.com,
dmessina@aggressiveny.com,
natarafeller@feller.law,
ccarr@firstenergycorp.com,
gerard.walsh@nrg.com,
jackson.zheng@sunlightenergygroup.com,
bclay@cruiseenergy.com,
mcramer@texasretailenergy.com,
rdwallace@bithenergy.com,
Shaun Chapman <shaun.chapman@cleanchoice.com>,
bclay@criusenergy.com,
cgaffney@planetenergy.ca,
comliance@mpowerenergy.com,
sgupta@tomorrowenergy.com,
debra.raggio@talenenergy.com,
ezra@gridpowerdirect.com,
michael.sergeev@decaenergy.com,
regulatory@mp2energy.com,
clint.sandidge@calpinesolutions.com,
"Krieger, Damon" <Damon.Krieger@smeco.coop>,
hbennett@medianenergy.com,
btrombino@rpaenergy.com,
mcrane@aggressiveny.com,
karl.ebert@edfenergyna.com,
kstafford@inspirecleanenergy.com,
johanna.altmayer@bherenewables.com,
regulatory@clearviewelectric.net,
amills@washgas.com,
regulatory@inspirecleanenergy.com,
Leah Gibbons <lgibbons@nrg.com>,
TimB@goapg.com,
mmakel@aepenergy.com,
kirstina.montgomery@vistraenergy.com,
"Desautels, Gregory" <gregory.desautels@washgas.com>,
gcarter@americanpowernet.com,
kejoseph@sparkenergy.com,
zjohnso@firstenergycorp.com,
bwillette@spragueenergy.com,
Matthew Drocton <mdrocton@aep.com>,
Alanna Fatone <afatone@aggressiveny.com>,
jharpole@apge.com,
Erik Delgado -PSC- <erik.delgado@maryland.gov>,
"McLean, Dannieka: (Constellation)" <dannieka.mclean@constellation.com>,
glucas@greatamericanpower.com,
Wpetro@discountpowerinc.com,
regulatory@catalystpower.com,
lance.hitt@edgenergyna.com,
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us-compliance@octoenergy.com,
Jessica Raba <jraba@firstenergycorp.com>,
antonio.soruco@wglenergy.com,
regulatory_administration@justenergy.com,
akern@brightpower.com,
mksegers@pepcoholdings.com,
mpitonzo@suburbanpropane.com,
tcox@novec.com,
snichols@washgas.com,
jarret.camhi@bge.com,
christopher.janczuk@bge.com,
compliance@freepointsolutions.com,
Evan Betterton <evan.betterton@nexteraenergy.com>,
compliance@ngande.com,
kimberly.allen@bge.com,
David Bloom <david.bloom@bge.com>,
Michael Dean <Michael.Dean@maryland.gov>,
"Woods, Heather" <heather.woods@washgas.com>,
jsweedler@inspirecleanenergy.com,
sjjones@firstenergycorp.com,
NERetailRegulatory@nrg.com,
legal@rushmoreenergy.com,
bclay@cruisenergy.com,
tfarrell@powervineenergy.com,
regulatorymatters@sparkenergy.com,
Elizabeth Mast <Elizabeth.Mast@smeco.coop>,
Portia Oduro -OPC- <portia.oduro@maryland.gov>,
Yrahman@titangasandpower.com,
fcotter@colonialenergy.com,
Kristina Montgomery <kristina.montgomery@vistraenergy.com>,
Harrison Scherr -PSC- <Harrison.Scherr2@maryland.gov>,
cypressng@aol.com,
Trina.sobol@bge.com,
Brian Greene <bgreene@greenehurlocker.com>,
Meilen Teklemichael -OPC- <meilen.teklemichael@maryland.gov>,
jodell@cpv.com,
Stephen Wilson <Stephen.Wilson2@vistracorp.com>,
jsmall@energlobeenergy.com,
dfabian@firstenergycorp.com,
"Joel Michel (BGE)" <Joel.Michel@bge.com>,
Zhuoqun Jiang -PSC- <Zhuoqun.Jiang@maryland.gov>,
dellwein@uetllc.com,
sarahd@choptankelectric.coop,
stackett@deltaenergyllc.com,
Tony Cusati <tcusati@igsenergy.com>,
morrisk@smartoneenergy.com,
Anthony Muse <AnthonyM@goapg.com>,
jessica.rivera@wglenergy.com,
regulatorycompliance@energyharbor.com,
shannon@catalystpower.com,
regulatory@eligoenergy.com,
Eric Wallace <ewallace@greenehurlocker.com>,
Tami.Gardiner@smeco.coop,
rlatkins@pepco.com,
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Jacob Ouslander -OPC- <jacob.ouslander@maryland.gov>,
Ashish.S.Mehta@bge.com,
Amy.Klaviter@constellation.com,
jwaimberg@inspirecleanenergy.com,
michellemann@feller.law,
fdeaguero@mansfieldpowergas.com,
TheresaWall@washgas.com,
Tara.McGraw@igs.com,
michael@greenlightenergy.us,
mward@stand-energy.com,
twalker@tigernaturalgas.com
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