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Public Comment Hearings Scheduled for 

Maryland-American Water Company Rate Increase Request 
 

For Immediate Release: November 24, 2025 
Media Contact: Tori Leonard | tori.leonard@maryland.gov  
 

(BALTIMORE, MD) – Customers and other interested members of the public are 
invited to comment on the rate increase request by Maryland-American Water 
Company for its Bel Air and Severn water systems. Two public comment hearings 
will be held before the Maryland Public Service Commission as follows: 
 
Bel Air (Harford County) 

Monday, December 8, 2025 at 6 p.m. 
Harford County Council Chambers 
212 S. Bond Street, 2nd Floor in Bel Air 
 
Severn (Anne Arundel County) 

Monday, December 15, 2025 at 6 p.m. 
Severn Center, 1160A Reece Road in Severn 
 
Maryland-American Water filed its application in August 2025. The company is 
seeking an additional revenue requirement of $2,856,711 for the Bel Air system 
and $88,538 for the Severn system. The company’s Bel Air district serves more 
than 5,000 customers in the Town of Bel Air and the surrounding areas of Harford 
County; the Severn district, acquired in November 2024, serves approximately 103 
customers in Anne Arundel County.  
 
Anyone wishing to speak at either hearing, please send an email to 
kimberly.schock@maryland.gov by 12 noon on Friday, December 5, 2025 for the 
first hearing, or by Friday, December 12, 2025 for the second hearing. Please 
include ‘MAWC Speaker’ in the subject line of the email and indicate which hearing 
is to be attended. 
 
The hearings can also be watched on the Commission’s (Maryland PSC) YouTube 
channel: https://www.youtube.com/c/MarylandPSC 
 
In addition to the hearing, written comments can be sent electronically through the 
Commission’s online portal at https://www.psc.state.md.us/make-a-public-
comment/, or by mail. Comments sent by mail should be addressed to: Andrew 
Johnston, Executive Secretary, Maryland Public Service Commission, William Donald 
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WILLIAM DONALD SCHAEFER TOWER   ∙   6 ST. PAUL STREET   ∙   BALTIMORE, MARYLAND 21202-6806 

410-767-8000  ∙ Toll Free:  1-800-492-0474    ∙ FAX:  410-333-6495 

MDRS:  1-800-735-2258 (TTY/Voice)     ∙   Website:  www.psc.state.md.us 

 

Schaefer Tower, 6 St. Paul Street, 16th Floor, Baltimore, MD 21202. So that they 
are noted in the proper case file, all comments should reference Case No. 9808 and 
can be sent through December 31, 2025. 
### 

 

About the Public Service Commission: 

The Maryland Public Service Commission regulates electric and gas utilities and suppliers, 

telephone companies (land lines), private water and sewer companies, passenger motor 

vehicle carriers for hire, taxicab companies in some jurisdictions and bay pilot rates. The 

Commission implements the energy policy of the State and also regulates the siting of 

energy generating facilities and high-voltage transmission lines. 

 

https://webpscxb.psc.state.md.us/DMS/case/9808

